BOC IT Solutions (Pvt) Ltd, a fully owned subsidiary of the Bank of Ceylon is looking
for suitably qualified, experienced, dynamic and results oriented persons to fill the
following position.

SENIOR ENTERPRISE APPLICATION SUPPORT

1. Employment Category
- Fixed Term Contract

2. Educational Qualifications

Bachelor’s degree in Information Technology or related field
(Please attach a copy with your application)

3. Professional Qualification

Professional Certifications in any one of the following IT disciplines will be preferred
(Please attach copies with your application)

Coding Languages (C++ /HTMLS/JavaScript)
RPG

PMP, ITIL Foundation will be an added qualification

4. Other Attributes

Self-motivated and Results oriented
Highly innovative with excellent problem solving skills
Expected to work beyond normal working hours and week-ends/ holidays

5. Previous Work Experience

Should have a minimum of five (05) years of experience in application
implementation/ management, especially in enterprise application systems

Ability to effectively work in a dynamic and fast paced agile environment
Solid knowledge of software development and testing best practices

6. Age Limit

40 years or below as at the closing date of the Application

7. Contract Period
- The total contract period will be 03 years (Subject to review of performance annually)

8. Salary Scale
Negotiable; An attractive remuneration package will be offered based on the candidate’s profile.

Key Accountabilities
a. Administers Enterprise Application systems and maintenance.

b. Responsible to interact with enterprise application systems vendor in case of application
malfunctions and changing the application configuration, managing upgrades/ new releases.

c. Works with Business users to review the change request/ enhancement request, performs
technical feasibility study, recommends tech solution and implement approved enhancements,
repair documents for transitions, moves into production, adhering to IS policies of change
management.

d. Build, develop and test detailed scripted customized solutions and prototype.
e. Troubleshoot issues that arise during configuration sessions.

f. Provide ongoing post implementation support to optimize user adoption and Enterprise
configuration.

g. To ensure high availability of the systems, the team members should be available on call and be
able to work sometimes during weekends and month ends.

n. Perform any other assignments as advised by the Unit Head to support in achieving the
Division and Bank’s objectives.

Application Procedure

e Applicants may submit their applications along with the photocopies of Degree certificates, Professional
Qualification certificates all other relevant educational certificates, and documents to prove experience with
the copies of Birth Certificate and National Identity Card to the email career@bocits.lk or to the following
address via registered post with the post applied for marked at the top left corner of the envelope to reach
us on or before 07/07/2026.

Any application not meeting the above required eligibility criteria as at the closing date or
submitting without photocopies of relevant supportive documents or submitting incorrect
information or received after the closing date will be rejected at any stage of the recruitment
without any further notice.

Chief Executive Officer
BOC IT Solutions (Pvt) Ltd.,
18" Floor,“"BOC Square”,

No. 1, Bank of Ceylon Mawatha, Colombo1. :
SN 5:2 e BOC IT Solutions (Pvt) Ltd
elephone. (A fully owned subsidiary of the

Email: career@bocits.lk Bank of Ceylon)

¢ Any form of canvassing will lead to immediate disqualification. ® Reserves the rights to call only the shortlisted candidates.
¢ Reserves the rights to decide the number of positions to be filled or postpone/ cancel the recruitment.




