ARE YOU JUST
AFTER A/L’S?

We're seeking Contact Centre Associates to embark on a
journey of connecting, assisting, and transforming
customer experiences. It’s your turn to immerse yourself
in a role of opportunities at a leading corporate

in Sri Lanka

MAR 0FI-MAR HITY

THE JOB

e Attend and resolve customer inquiries passionately
e Go beyond and deliver exceptional service.

e Work collaboratively with team members to reach
shared objectives

e Demonstrate flexibility by embracing shift-based schedules,
including weekends

e Address customer complaints and requests with
a commitment to delivering on promises.

o

If you're ready to turn conversations

into memorable moments,

apply now to join our Contact Centre crew
and be the voice that makes a difference! @@

Just click on below link to submit your applications
if you are ready to launch your career with
NDB. https: //forms.office.com /r/XT3mHah7vM
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