BE PART OF OUR

GROWT

STORY

MANAGER - MASS AFFLUENT
AND SALARY PROPOSITIONS
RETAIL & BUSINESS BANKING

You should idealby

L

have o bachelor's degree in Busingss, Finance, Marketing, ora = lated fiekl

possess minimum five years of experence in retail banking, product management, orclient
engagenment

have a strong understanding of mass affluentand salary banking propositions, with a prove n ability to
develbpand implement strategic intiatives

dermonstrate excellent analytical skills o track pedforrmance metric sand suppont dato-driven decision-
rnaki

I'ﬂuerc?m standing comrunication and collaboration skills towork effective y with internal teams and
stakehoklers

You will be mainly responsible for:

executing client acquistion and engage ment strategiesacross Prestige and salkried ssgrments
supporting pro position enhancements aligred with strategic goals o drive growth and custormer
satisfaction

ensuring seamless onboanding and senvicing of clients, e nhancing their banking experience
collaborating with intemal teams to deliver bundied product offering s and o ptimize operational
processss

Kentifying cross-s2ll and upsell opportunities to maximize revenue and deepen client relationships

Wie are an equal oppaortu niky em ployer, com i tked to promotng an inclu @ve and diverss environ ment Recruitment to the Bank
iz bosad solely on rment ond competency meepectve of other charactenstics thatrmake our em ployvess unicu S
Any forrn of canvazeaing isdizscouraged. Cor egponden cewill only bewith the short-lizted candidates

Fleaze apply Ma e-mail by ==ndng an updated Cv o a DFCC Bank applicaton form which could be downlooded from our
webate torecruitd dicchank com with the postapplied for in the subpctby 229 June 2026

ChiefHumon Resource Oficer
DFCCBank PLC 735,
Gdle road Colombol 3

3 on2 350000 € www.dfce.lk
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