Be a part of
Sri Lanka’s Most
People Friendly Bank

Relationship Manager — Prestige Banking

ob ROME
* Achieve set targets ot canvassing & introducing new to Bank customers who meet the
depostt critetta.

* Servicing ot customers & attending to their banking needs while ensuring zero customer
complaints.

* Butlding relattonships through other business avenues and increasing the overall
customer engagement with the organtzation.

* Finsure value addition & customer focus through relationship management leading to

an increasing depostt base.

* Collaboration with all stakeholders to ensutre customer expettence exceeds at all times.

Send us your CVs to employment@amana.lk indicating the position
applied for in the subject line. Only shortlisted candidates will be notified.

* A dynamic individual with a positive attitude who would
continuously accept challenges and deliver excellent service levels
placing customer satistaction as top priority.

* Protessional, goal-ortented and innovative approach,

with strong organizational, communication & interpersonal skills

* Passion for delivering supertor sales and excellent customer
service

* Minimum Three years of experience in Relationship Management
* Responstbility, Accuracy and Eftectiveness in dectsion making &
overall outcome

e Full/Part qualification in CIM/CIMA/ACCA from a

recognized organization

* Diploma/Certification from IBSL. will be an added advantage
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