ASSISTANT FIELD OFFICER
(CENTRAL REGION)
SME RECOVERIES

The job holder will be assigned to the respective region and he/she is required to work with the
Regional Recovery officer to maintain the delinquent flow rates and ratios as per the Bank's budgets/

KPIs

¢ Responsible in managing the Recoveries of the respective region (Micro facilities and SME S)

¢ Coordinating with Branch Network and Regional Recovery Officer to drive the recovery to
maintain lower NPA ratios

¢ Manage / conduct the field visits efficiently/effectively and plan regional visits for all buckets to
negotiate settlements

¢ Work closely with the respective portfolio managers at SME Recoveries unit to maximise NPL
recoveries pertaining to the region

¢ Possess 2 - 3 years banking experience

¢ Full/ part qualification in Banking / Finance

¢ Possess Strong negotiation / Interpersonal and Communication skills

¢ Ability to work independently and willing to travel to any part of the country

¢ The individual must have readiness to engage in fieldwork

Please login to https://www.ndbbank.com/careers to apply on or before 11" August 2023.

We will correspond only with the shortlisted applicants.

"We are an equal opportunity Employer”
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Vice President
Human Resources




