OSBI

STATE BANK OF INDIA
SRI LANKA OPERATIONS

Applications are invited from smart and qualified candidates for the following
positions in SBI Sri Lanka.

SYSTEM SUPPORT OFFICER

= Experience of working in Banking Industry on Finacle platform (preferably
Finacle 10 for at least 3 years in recent past), Mobile Banking Apps, Internet
Banking, Networking and ATM functioning.

= Minimum Educational qualification : Bachelors/ Masters/ MBA/ MCA
degree/ 2-3 year Diploma in IT/ Computer Science/ Electronics/ Electrical/
Networking

= Age below 40 years as on 15.08.2023

Basic Job Requirements

» Handling the IT infrastructure, including system administration and
network troubleshooting of SBI Sri Lanka

» Clear and effective communication along with fluency in written and
spoken English

= Handling tendering requirements for purchase of equipments/ AMC etc.

= Liaising with IT wing of CBSL and arranging for implementation of various
tech initiatives by CBSL / Lanka Clear/ any other regulatory agency

= Coordinating with Global IT Centre of SBI in India for implementation of
various tech initiatives

= Awareness of latest changes in regulatory requirements

* Ensuring compliance of Bank’s IT & IS policy

» Managing change requests with respective user Departments

Interested candidates may fill the application form available in the following link
https://forms.gle/Zqrbd4xfUvQGpFLe9 and e-mail the Cv to
recruitment.Ik@statebank.com on or before 06" August 2023. Candidates to
disclose if any of their relatives/ family members are staff of State Bank of India
in the CV. Candidates who had applied in the last two years need not apply for the
above post.

*Kindly note that candidates who do not have experience in Finacle platform will
not be considered for shortlisting.
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